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Troubleshooting



Introduction

This document will provide assistance in getting your SiteCount Software installed and

configured.

Requirements

General

9 Internet Access (used to register the software)

¢ Valid SiteCount Serial Number
Contact us at support@trafsys.com if you have not received a Serial Number

Software
9 Operating System:

1 Database Server:

1 .NET Framework:

Hardware
 Processor:

1T Memory:

1 Available Disk Space:

Windows 2000 / XP / Server
2003 / Server 2005

Microsoft SQL Server 2005

(Express version Freely available)

Version 2.0
(http://go.microsoft.com/fwlink/?Linkld=55731)

Version 3.5
(http://www.microsoft.com/downloads/details.aspx?FamilylD=AB9934
2F-5D1A-413D-8319-81DA479AB0D7)

1.0 GHz
512MB
5GB(for database growth)


mailto:support@trafsys.com
http://go.microsoft.com/fwlink/?LinkId=55731
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7
http://www.microsoft.com/downloads/details.aspx?FamilyID=AB99342F-5D1A-413D-8319-81DA479AB0D7

Fulfilling Software Requirements

Installation of Microsoft SQ L Server Express
If you require a database to be installed for your SiteCount installation it is recommended that you
install Microsoft SQL 2005 Server Express. The installer can be found at
http://go.microsoft.com/fwlink/?Linkld=65212

Requirements
In order to install the SQL 2005 Server Express on your server it is required that your operating system is
updated to at least the following:

Service Pack
1 Windows 2000 Service Pack 4
q Windows XP Service Pack 2

1 Windows Server 2003 Service Pack 1

Microsoft .NET Framework

1 Version 2.0 Required (http://go.microsoft.com/fwlink/?Linkld=55731)

Microsoft Windows Installer

1 Version 3.1 Required (http://go.microsoft.com/fwlink/?Linkld=46459)



http://www.microsoft.com/downloads/details.aspx?familyid=220549b5-0b07-4448-8848-dcc397514b41&displaylang=en
http://www.microsoft.com/downloads/details.aspx?familyid=220549b5-0b07-4448-8848-dcc397514b41&displaylang=en
http://go.microsoft.com/fwlink/?LinkId=55731
http://go.microsoft.com/fwlink/?LinkId=46459

Installation
After the requirements are met you can proceed with the install. Launch the SQL 2005 Express installer
and follow the on screen directions. It will take you through a System Configuration Chedlefore the
software is installed. Errors will need to be met for the installation to proceed.

]it.El Microsoft SOL Server 2005 Setup il

System Configuration Check
whalt while the system iz checked for patential installation
problems.
@ 12 Total 0 Error
Success 11 Success 1 Wwiarming
Dretails:
_I Action | Status | Meszage ;I
@ Operating System Service Pack Level Requi..  Success

@ SOL Server Edition Operating Systern Compa...  Success

@ Pending Reboat Requirement Success

@  Default Inztallation Path Permizzion Require. . Success

@ Internet Explorer Requirement Success

@ COM Pluz Catalog Bequirerment Success

@  ASP.Met"ersion Reagistration Requirement Success

@ Mirimurn MDAC Yerzsion Requirement Success -
1| | 3

Help | Mest » |

After Choosing your Name and Company you can select the defaultsfor the Feature Selection|If you
require the program installation path to be in a specific location choose that here on this screen.

iiél- Microsoft SOL Server 2005 Express Edition Setup x|

Feature Selection
Select the program Features you want installed,

Click an icon in the Fallowing list to change how a Feature is installed,

—Feature description

: Installs the SQL Server Database

=¥~ Client Components Engine, kools Far managing relational
b ¥ = | Connectivity Components and XML daka, and replication,

¥ | Software Development Kit

This feature requires 119 ME on your
hard drive. It has 2 of 3 subfeatures
selected, The subfeatures require 99
ME on your hard drive,

rInstallation path
c:\Program Files\Microsoft SQL Server), Browse. ., |

Disk Cost... |

Help | < Back | Mext = I Cancel |




Continue along with the installer until you are prompted with the Authentication Modewindow. Select

the Mixed Mode Authentication, and specify your new sapassword. (This password will be used to attach the
SiteCounhdatabase.)

ii.‘-!;I- Microsoft SOL Server 2005 Express Edition Setup x|

Authentication Mode

The authentication mode specifies the security used when
connecking ko SGL Server,

Seleck the authentication mode to use For this installation,

" windows Authentication Mode

&' Mixed Mode (Windows Authentication and SCL Server Suthenkication)

Specify the sa logon password belov;

Enker password:

I*****

Confirm password:

I*****

Help | < Back | Tk = I Cancel

Afterwards continue along with the install until the process is finished.



Configuring Microsoft SQL Server 2005 Express

SQL Server 2005 has a couple settings that need to be configured for the installation of SiteCount to
begin. Locate the SQL Server Configuration Manageom the start menu.

Set Program Access and Defaulks
‘iindows Catalog

‘indaws Update

» ACCcessories
Games

Documents L4 Startup

ﬂ Internet Explarer

Y MSH Explorer

Search 3 @ Cutlook Express
.. Remote Assistance

Help and Support () windows Media Player
‘3 Windows Messenger

Programs

Setkings

Rur...
@ Configuration Tools  » Bﬁ] Sl Server Configuration Manager

|:| S0l Server Error and Usage Reporting
@a L Server Surface Area Configuration
I

Shut Do, .

©
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Locate the SQL Server Configuration Manageom the start menu, It is needed to start the SQL Server
Browser service. Select SQL Server 2005 Serviamsthe left, and then double click the SQL Server
Browseron the right. This will bring up the SQL Server Browser Propertiegndow.



In the properties Select the Servicetab and locate the Start Modefield below. Set this to Automatic
and then Apply the settings below.

SQL Server Browser Properties ﬂﬂ

Log O Service |.ﬁ.dvanced |

E General
Binary Path "ci\Program FilesiMicrosoft S0L Ser
Error Contral 1
Exit Code 1077
Host Marne *P5P1-001
Marne SO Server Browser
Process ID ]
SOL Service Type S3L Browser

Start Mode Disabled hd

Skate Aukornatic
Disabled
Manual

Start Mode
The start mode of this service.

(a4 I Cancel Apply Help

Once the settings are applied you can go to the Log Ontab in the properties window. Within here at the
bottom, select Startto start the service and OKto close out of the properties window.



The other settings that need to be changed in the SQL Server Configuration Manager are the Protocols
for SQLEXPREBSated in SQL Server 2005 Network Configuratiom®nu option.

Named Pipesand TCP/IMeed to be Enabled

% SQL Server Configuration Manager o ] 4

File  Action Yiew Help

- BB ®

‘@ SQL Server Configuration Manager (Local) Pratocol Marne | Stakus |
----- E SGL Server 2005 Services T shared Memary Enabled

- 4, SQL Server 2005 Netwark Canfiguration " Mamed Pipes Enahled
- B Pratocols for SQLEXPRESS WTCRiIR Enabled

S0L Mative Client Configurakion Fovia Disabled

After completing these changes you can close out of the SQL Server Configuration Manager and proceed
with the SiteCount Installation.
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Install Database
Here we install the database to the SQL Sever that we configured.

i
Awailable Servers [Enter below if not automatically found]
[localhost\SALEXPRESS |

 Windows Intearated Security
% SOL Server Login [with rights ta install DE)

M ame Isa

Pazzword Ituu

Inztall Trafzys Database

Select the Install Database Server
Here we select the SQL Server that we want to use for SiteCount. If the server is not shown in the drop
down list you can use localhost SQLEXPRE®&Snstall to the local SQL Server 2005 Express.

There are two methods to have user permissions to attach the SiteCount Database. You can use the
Windows Integrated Securitgr the SQL Server Log(pa user that was set on Page 8)

The SQL Server Logisithe recommendedchoice as it is set independent to the windows users
permissions.

Once you have selected the SQL Server and the login permissions, select Install Trafsys Databasdf
settings are correct, you shall be prompted that it has been installed. Otherwise, refer to
Troubleshooting for help.

TrafsysInstallerWizard |

Traf-5ws database installed on localhostySOLEXPRESS

11



Setup Database

After the Database has been installed you will now proceed to Setup Database

License

The first step in setting up the database is entering your SiteCount Serial Number. This portion on the
installation requires that you are connected to the Internet to verify that the license is valid. You should
receive the following notification on a valid License.

EECO Nz

N TrafsysInstallerwizard

ﬂ.
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Connection

Here you have the option to change the default password for the database login. Note: This step is
optional and is intended for advanced settings.

13



Report Information

This section allows you to adjust the some of the reporting options of the SiteCount software. The
Customer Name will be set at this point along with First day for the reports.

The selection of reports on the right are predefined reports that you have the option to enable for the
Report Gallery.

The Sales, Transactions, Wage and Labor options allow you to store additional information in your
database that you can compare against your traffic numbers.

=5

Licensel Connection  Report Infarmation |Site Setupl Admin Portal Accnuntl Email Setupl Finizh I

— Enter cuzstomer information that will be used far reparts
Cuzstomer Mame for Reports

ITest Cuztomer

Firzt \wfeekday for Reportsz
ISunda_l,l ﬂ

[ Use Sales

" Use Transactions
r Uze Wage
[ Use Labar

Apply

all Mohe

Repart information saved Shows Progress .-
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Site Setup

A site is represented as a location that has a MIU data controller. The number of Sites you set up is one
or greater relative to the number of data controllers. Start by selecting New, then fill in the
corresponding information to the right.

A Site Namewill represent the location of where each people counting system is located. The Site Code
is a numerical identifier used to sort a collection of Site Names The Time Zonds used to keep the
counts in the correct hourly period. The MIU Typeis type of data controller you are setting up. The IP
Address of Polling Devide the IP of the MIU data controller at the site.

MIU 1000
=10l

Licen&el Ennnectinnl Feport Information  Site Setup |Admin PnrtaIAccnuntI EmaiISetupI Firizh I

—Enter information about the sites

Fointtd anager
CompuCount

Site Mame

IPDintManager
Site Code
{1000

Time Zone

|[GMT-DE:DE|] Eastern Time [US & Canadal =]

MIU Type

IMILI 1000 j Autozetup of senzors
enabled.

IP Address of Polling Device
I‘I 0118.1.183 Setup Sengors/Locations

Mew |

Delete |

Apply

Show Progress .t

Notice the Autosetup of Sensors Enabled option when MIU 1000 selected

15



Autosetup of Sensors

When saving your settings for a MIU 1000 data controller you will be prompted with the following dialog.

=0l x|

¥ Locations/Sensors

MIU 1000 contacted, 3 sensors detected,

h?ac;sélon gg:sors Sensor Sernial Port Sensor Tepe
2Counter 1 000000002C306670 |1 Beam Closed j

ADirect_Cnt 1 00000000401 24580 Thermal Camera

Thermal Camera
Surmound

Bear Open
Beam Clozed
Directional Beam

]9 Cancel |

If receive an error that No Comection to MIUreferrer to Troubleshooting for more help.

Locations / Sensorsonnects to the MIU and imports the sensor table. The Location namas used to
signify where the sensor is located in a particular site. Num Sensorss used to set the number of
sensors at a given location, this value will remain as 1 unless using Thermal Camera Network. The
Sensor Seridb a unique identifier for each sensor. The Type Sensoris the type of sensor that is
installed on the MIU. (When using non directional wireless beams useBis@m Closedensor type.

It is recommended to not change thielm Sensorsr Sensor Serial

Once the settings are entered correctly select OKto save the settings.
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MIU 1500

Traf-5ys Data Setup

Licen$e| Ennnectinnl Feport Information  Site Setup |.-’-'A.drnin PnrtaIAccnuntI EmailSetupI Firish I

—Enter information about the sites

=10l x|

|P0intManaEer

VT

Delete

Site Mame

|Eom|:uuD:unt
Site Code
1500

Time Zone

I[GMT-DE:DD] Eaztern Time [IUS & Canada)

MIL Type
|MILI 1500 -

IF Address of Poling Device
[10.118.1.59

Apply

J Setup sensors in D ataEntry

=~

program after installation.

Setup Sensors/locations

Show Progress &

When setting up SiteCount with a MIU 1500 (CompuCount) you will enter the information just like an
MIU 1000. When done select the Donebutton at the bottom.

The Locations and sensors for the MIU 1500 will be entered within { A 1 S/ 2dzy 4G Qa 5+ G 9y (i NB

Refer to this section for this procedure.

Continue these steps for each Sitethat you have a MIU data controller at.
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Admin Portal Account

The Admin Portal Account is the first login that is created. It is from this account that you create other
users and apply permissions.

= Traf-Sys Data Setup
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Email Setup
SiteCount uses an email account to send out Notifications, distribute generated reports, and email
alerts.

The following screen allows you to enter your preferred email account that you want to use to send the
SiteCount emails.

-loix]

5| Finish |

Licensel Connectionl Feport Infolmationl Site Setupl Admin Portal &ccount

— Email alertz will be zent using these settings.

SMTP Server

|
SMTP Uzer

SMTP Fassword

[~ Requires Authentication

[T UseSSLorTLS

Partal &dmin E-mail (From address)

Send Test Mail

Report kailer Path
|C:\VisiCount\Programs'\H eporthd ailer. exe |

Apply |

User infarmation saved. Shows Progress .

Use the Send Test Maibutton to verify the mail settings.

Some email accounts require you to use the skroen addresas theSMTP User

Finish

The final step in installing SiteCount is to start the Windows services. Upon clicking the Start services
you will exit the Traf-Sys Data Setup and the installer will complete.
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Completion of MIU 1500 / CompuCount setup

Now that the software has been installed you will still require adding the locations and sensors to the
system if you are using a MIU 1500 (CompuCount). To do this we need to open the Data Entry
application from within the SiteCount entry in your start menu. Use the Admin Portal account created
during the installation when prompted.

Adding Location s

[ potammery _oix]
File  Help
Siter
Cugtomer R |1EDD CompuCount j
3] Categores A Fieicount System -
Locations | Location Groupsl
Site A — Locations
Lj‘ﬂ Sites Locations
‘_’.ﬂ Locations -
‘_‘.ﬂ WIS enzars Dowin
Lzer ¥
Mame of Location
Short Mame
IN Wain Cahicel |
Iz Intemal [Mot listed in external
zite traffic)
V¥ Iz Active

New | [ Edt | Delete |

Create a location by selecting Locationoption with the Sitealong the left. Select the corresponding Site
along the top. Then Create a New Locationfor each position when people counting sensors are
installed at your location.

20



Adding Sensors
Now that we have the locations setup we want to add the sensors that are going to track the counts at
each location. To do this select the MIU / Sensors option within Site along the left. Ensure you are still
with in the Site located along the top.

Select New under the Sensor portion of the dialog.

- Databotry =1oj x|
File Help
Site
Cuztamer A |1EDD CompuCount j
. A part of the Trm'Sys'
\J;q Categaries VisiCount System |
MIl/Sensor |
Site A MU/ S ensors
k1L
\i‘j Sitex
Ml 2 QK. |
é] Lozations Faint I
\is] MIU/S ensors ID Cancsl |
MIL Part
User ¥ I-I j
Location
N Main |
Mumber of Devices
I =
New Edit De Ivpe
IEeam Cloged j
Faormula
INnne j
Multiplier In
1
Multiplier Cut
1
IV 1z Active

Sensor Entry items are as follow:

T MU (Generally only one option) Selection of which MIU the Sensor is configured on
1 PointID Unique identifier on each sensor (not required, but cannot be left null)
1 MIU Port Number that corresponds to the order that the sensors were added to the MIU

(Refer taroubleshootingfor locating your sensors MIU Port Number)
1 Location Previously created name for the position where the sensor is located

T  Number of sensors Value will be 1 unless a thermal camera network is on this port
21



1 Type Type of sensor that is setup on this port of your MIU.
(Non Directional Wireless Beams us Tgpam Closed

9 Formula Used to alter the sensors counts to shape them as desired

1 Multiplier IN / Out Values are used when Formula Multiplier is selected

Once all the Locations and Sensors are added to DataEntry and related the setup of your MIU-1500
(CompuCount) is complete. Complete this procedure for each site that has a MIU-1500 installed.

22



Configuring Email alerts

g Receiver - [VisiCount Alert Settings] I m] 3]
] =18 x|
% Services — E-mail Alert Settings
(3 VisiCount Alert Settings [~ Glohal Recipients
(1) MIU/Sensor Alerts —l-’i Add e Fiefresh |
ij Raw Data Yiew ./ Edi |
'_—\ MIs 7< Delete |
— PollingR epartz

¥ Enable Palling Reparts

Paolling Feport Send Time: I B:00:00 Akd 'l

™ SendAlerts to Site Contacts

i Site: Contacts
Sike: |‘I 000 Paintkd anager j
P Add
I Edit |
7~ DEelete |
—Mote

For e-mail alerts to work properly. you must have e-mail settings
configured using the Trafzpslnztallerwizard program. Click the
button below ta launch this program.

Launch Trafzys Installer Wizard

2.25 seconds

At This point your SiteCount and hardware should be installed and functioning properly. The next step
we will setup the Email Alerts to ensure that if an issue comes up it can be addressed as soon as
possible. To do this, we will open the Receiver Application from the start menu.

Select the VisiCount Alert Settings in the left hand side.

You can add contacts responsible for all sites up top or add site specific contacts below.

Polling Report
The Polling Report can be enabled to send an overview and status for all Sites that are setup for the
system. All that is required is to select the checkbox and select the time you wish to receive the
previous days polling report.
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Troubleshooting
Here are some solutions to common issues when installing SiteCount.

My Install of the SiteCount Database did nptoceedsuccessfully.

1 When using the SQL Server Login, ensure that you have entered the correct Username
and Password

When using Integrated Security, ensure that your user has administrative rights
Ensure that the database service is running

Located at Control PanellbAdministrative Tooldh Services

9 Ensure that the SQL server is configured to Mixed Mode Authentication

= =4

T% Administrative Tools 1Ol =|
File  Edit  View Favorites Tools  Help | -
@ Back ~ \_) - ﬁ- /.. ) Search Folders ‘ Elv
Address Iﬂ Administrative Tools j Go
Component Services I Computer Management
File and Folder Tasks B fﬁ. Shorlscut |E Shor?cut i
[=? share AT =10 x|
File Action Wiew Help
= = | [ | & [ CER L
Other Pla: |.|@|@-|
{} Cortre Services (Local)
p
[ My Do SQL Server (SQLEXPRESS) Mame # | Description | Status | Startup Type :l
'j My Co @Routing and Remote Access Offers routing services to bu,., Disabled
‘-_J My Me | Start the service %Secondary Logon Enables starting processes u,,.  Started Automatic
%Security Accounts Manager Stores security information Fo,., Starked Aukomatic
. Diescription: %Security Center Manitars system security sett. .. Automatic
Details Provides storage, processing and_ %Server Supporks file, print, and nam...  Started Automatic
controlle_d SCEESS DF_ data and rapid %Shell Hardware Detection Started Automatic
transaction processing, X i . . K
%Smple fail Transfer Protocol (SMTF) Transports electronic mail acr...  Starked Automatic
%Smart Card Manages access to smark car,., Manual

] é.:rt Prowi age, p g ... Aukomatic
%SQL S Stop Helper Enables integration with Activ, ., Disabled
%SQL S Ee Provides SQL Server connecti,,,  Starked Automatic
%SQL S - Provides the interface to bac, .. Manual
%SSDP C —— Enables discovery of UPnP de...  Started Manual
%Systen - Tracks system events such a.,.  Starked Automatic
ﬁﬁysten All Tasks 3 Performs system restore func,.,  Starked Automatic _|;|
4 - 3

Extended A Standard 7 Refresh
|start service SQL Server (SQLEXPRESS) on Local Compt Properties | [
Help
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When setting up a site, The connection to the MIU Failed.

9 Ensure the MIU is online
1 Ensure that the IP is correct and accessibility.
(A MIU can be verified by accessing its IP in a web browser)

When adding a sensor | do not know what port the sensor is on.

9 Access the MIU-1000 / MIU-1500 via a web browser with its IP address
1 The top most sensor will be configured to port #1. Additional sensors are sequential
going down the list.
1 If you do not see any sensors when accessing the device it will need configured. For
configuring your device refer to: http://www.trafsys.com/support/knowledge-
base/manuals/data-controllers.aspx

TrafSys Inc.

Phone: 412-428-0098

Toll Free: 1-888-815-6568

Email: support@trafsys.com

Web: www.trafsys.com
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