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Introduction

This document will provide assistance in getting your VisiCount Software installed and
configured.

Requirements

General
Internet Access

Valid VisiCount Serial Number
Contact us at support@trafsys.com if you have not received a Serial Number

Server Software

e Operating System: Windows XP / Window 7/ Server 2003 /
Server 2008
e Web Server: 11S 5.0 or Higher

(Note Window 7 / Windows Server 2008 Installations: |IS 7.0 requires additional confiquration)

o Database Server: Microsoft SQL Server 2005 or Higher

(Express version Freely available)

e .NET Framework: Version 2.0
(http://go.microsoft.com/fwlink/?Linkld=55731)

e .NET Framework: Version 3.5
(http://go.microsoft.com/fwlink/?Linkld=124150)

e Windows Installer: Version 4.5
(http://go.microsoft.com/fwlink/?linkid=197395)

Server Hardware

e Processor: 1.0 GHz
e Memory: 512MB
e Available Disk Space: 5GB(for database growth)
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Fulfilling Server Software Requirements

Installation of Microsoft IIS
In order to install 1S on the chosen server for VisiCount, it is required that you have the Windows
installation CD. The installation is started by accessing your Control Panel and going to Add or Remove
Programs. Along the left select the option Add/Remove Windows Components. In the list of Windows
Components, check Internet Information Services and follow along with the installation.

®

[ 2 nktrol Panel

Fle  Edit  ‘View  Add or Remove Programs

2| l{'_\‘

@ Back - =P = Currently installed programs: [T showupdates Sart by m
Address IE} Conk - ¥Mware Tools Size 3.75ME
Click here For suppott infarmation. Used rarely

To change this program or remove it from your computer, click Change or Remove, Change Remaove |
bt

ﬁl Rt windows Components Wizard B

Windows Components
You can add ar remaove components of Windows =P

[ Switchto

See Also

& windows |
@) Help and ¢

To add or remove a component, click the checkbox. & shaded box means that only
part of the component will be installed. To gee what's included in a component, click
Details.

Components:
[[1 2P Indexing Service
ﬁ Internet Explarer

Y& Intemet Information

O Ez] Management and Monitoring Tools
[ F2* Messane Dueiing

Description:  |hcludes Web and FTP support, along with support for FrontPage,
trangactions, Active Server Pages, and database connections.

Total digk. zpace required: BE.5 MEB Detail
Space available on disk: 7032 ME 4'

< Back I Mext > I Cancel I

Qstartl Gﬁ Contral Panel | z_‘g Add or Remove Programs ” ‘i) Windows Component... . 3136 PM
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Installation of Microsoft SQL Server Express
If you require a database to be installed for your VisiCount installation it is recommended that you
install Microsoft SQL 2005 Server Express. The installer can be found at
http://go.microsoft.com/fwlink/?Linkld=65212

Requirements
In order to install the SQL 2005 Server Express on your server it is required that your operating system is
updated to at least the following:

Service Pack

) Windows 2000 Service Pack 4
° Windows XP Service Pack 2
° Windows Server 2003 Service Pack 1

Microsoft .NET Framework

. Version 2.0 Required (http://go.microsoft.com/fwlink/?Linkld=55731)

Microsoft Windows Installer

. Version 3.1 Required (http://go.microsoft.com/fwlink/?Linkld=46459)
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Installation
After the requirements are met you can proceed with the install. Launch the SQL 2005 Express installer
and follow the on screen directions. It will take you through a System Configuration Check before the
software is installed. Errors will need to be met for the installation to proceed.

x
System Configuration Check
Wait while the system iz checked far patential inztallation
problems.
il
12 Total 0 Ermror
@ Success 11 Success 1 Warhing
Dietails:
_I Action Status I Message ;I
i@ Operating System Service Pack Level Requi..  Success
@ 50L Server Edition Operating Syster Compa... | Success
@ Pending Reboot Bequiremnent Success
i@ Default Installation Path Permizsion Bequire... | Success
i@  Internet Explarer Requirement Success
@ COM Plus Catalog Requirement Success
@ ASP.MNetVersion Registration Fequirerent Success
@ Minimum MDALC Yersion Requirement Success =
J (il
Filter - Stop | Beportt  w
Help | Hext =
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After Choosing your Name and Company you can select the defaults for the Feature Selection. If you
require the program installation path to be in a specific location choose that here on this screen.

ii.‘%la Microsoft SOL Server 2005 Express Edition Setup x|

Feature Selection
Select the program features you want inskalled,

lick, an icon in the Following list to change haowe a Feature is inskalled.

—Feature description

Inskalls the SOL Server Datahase
Enging, tools for managing relational
— ¥ - | Conmectivity Components and ¥ML data, and replication,

b ¥ | Software Developrent Kit

This feature reguires 119 MB on your
hard drive, It has 2 of 3 subfeatures
selected, The subfeatures require 29
ME an your hard drive.

— Inskallation path
c:\Program FilesiMicrosoft SOL Server!, Browse, .. |

Disk Cost.., |

Help | = Back | | Mextk = I Cancel |
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Continue along with the installer until you are prompted with the Authentication Mode window. Select

the Mixed Mode Authentication, and specify your new sa password. (This password will be used to attach the
VisiCount database.)

ii-:‘_;l‘ Microsoft L Seryer 2005 Express Edition Setup El

Authentication Mode

The authentication mode specifies the security used when
connecking ko SOL Server,

Select the authentication maode to use Faor this installation.

™ windows Authentication Mode

% Mixed Mode (Windows Authentication and S5L Server Authentication)

Specify the sa logon password below;

Enter password:

I*****

Confirm password;

I*****

Help | < Barck | Mexk = I Cancel

Afterwards continue along with the install until the process is finished.
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Configuring Microsoft SQL Server 2005 Express

SQL Server 2005 has a couple settings that need to be configured for the installation of VisiCount to
begin. Locate the SQL Server Configuration Manager from the start menu.

Set Program Access and Defaults
‘indows Catalog

Windows Update

[T Accessoties

Games 4
DoCUmEnts r Startup >

ﬂ- Internet Explarer
E’}' Setkings 3

Programs 3

Y WSk Explorer

Search b ) Outook Express
Bt Remote Assistance

t!/l Help and Support @- Windows Media Plaver

¥=7] FRun 24 windows Messenger
|J Sl Server Errar and Usage Reparking

E Shut Down. ..
@ﬂ S0l Server Surface Area Configuration

Iﬁjtart [

fiﬂ Configuration T k [E}] SO Server Configuration Manager

Windows XP Professional

Located the SQL Server Configuration Manager from the start menu, It is needed to start the SQL Server
Browser. Select SQL Server 2005 Services on the left, and then double click the SQL Server Browser on
the right. This will bring up the SQL Server Browser Properties window.
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In the properties select the Service tab and locate the Start Mode field below. Set this to Automatic

and then Apply the settings below.

SQL Server Browser Properties ﬂﬂ

Log O Service |.ﬁ.dvanced |

E General
Binary Path
Error Conkraol
Exit Code
Host Marne
Marne

Process ID
SOL Service Type

"ci\Program Files\Microsoft S5L Ser
1

1077

APSP1-001

SOL Server Browser

0

SCL Browser

TR Disabled [
Stake Aukornatic
Disabled
Manual
Start Mode
The start mode of this service,
(0] I Cancel Apply Help

Once the settings are applied you can go to the Log On tab in the properties window. Within here at the

bottom, select Start to start the service and OK to close out of the properties window.

Trafsys VisiCount
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The other settings that need to change in the SQL Server Configuration Manager are the Protocols for
SQLEXPRESS located in SQL Server 2005 Network Configuration menu option.

Named Pipes and TCP/IP need to be Enabled

?,f S0L Server Configuration Manager - |EI|£|

File  Action Wiew Help

=5 B2
‘@ SGL Server Configuration Manager (Local) Pratocal Marne | Stakus |

b E S0L Server 2005 Services % Shared Memary Enabled

= 56L Server 2005 Mebwork Configuration %™ Mamed Pipes Enahled

. ~[E= Pratacols for SQLEXPRESS S TCR(IP Enabled

S0L Mative Client Canfiguration FvIA Disabled

After completing these changes you can close out of the SQL Server Configuration Manager and proceed

with the VisiCount Installation.
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VisiCount Installation
The installer for VisiCount can be found at http://sw.trafsys.com/visicount/index.htm

Prerequisites
Before continuing on, ensure that you have your serial number for VisiCount available. If you do not
have a serial number, please contact us at support@trafsys.com.

Ensure that you are installing VisiCount as a windows user with Administrative Rights.

Installation

To begin the installation, launch the VisiCountSetup executable.

The first option to customize in the installation is where you would like the install path to be located
along with for which users. Adjust this to fit your organizations needs. If the computer is used by other
users that should have access to the Start Menu items it is recommended to use Everyone.

it Traf-Sys YisiCount

Select Installation Folder

The installer will install Traf-Sys VisiCount to the following falder.

To inztall in this folder, click “Mest”. Taoinstall to a ditterent folder, enter it below or click “Browse"',

Falder:
C:\YigiCounty, Browse... |

Digk. Cost... |

Inztall Traf-Spz WigiCount for yourself, ar far anyone who uzes this computer:

™ Ewveryone

= Just me

Cancel ¢ Back
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Install Database
Here we install the database to the SQL Sever that we configured.

Select the Install Database

YisiCount Setup

Install Traf-Sys
VisiCount

R T

1. Install Database

“'ou can use an existing SOL Server instance, or install SAL Server
Express, as well as install the Trafsys database.

2. Setup Database

Input the information required to retriewe data, and report on traffic locations.

—[5ix

Available Servers [Enter below if not automatically found]

[localhost\SALEXPRESS |

" windows ntegrated Security
¢ SOL Server Login [with rights to install DE]

M arne ISa

Pazzword |-uu

Inztall Trafews O atabaze

Here we select the SQL Server that we want to use for VisiCount. If the server is not shown in the drop
down list you can use localhost\SQLEXPRESS to install to the local SQL Server 2005 Express.
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There are two methods to have user permissions to attach the VisiCount Database. You can use the
Windows Integrated Security or the SQL Server Login (sa user that was set on Page 8)

The SQL Server Login is the recommended choice as it is set independent to the windows users
permissions. If your SQL Server is set to require only windows security, you must select the Windows
Integrated Security option.

Once you have selected the SQL Server and the login permissions, select Install Trafsys Database. If
settings are correct, you shall be prompted that it has been installed. Otherwise, refer to
Troubleshooting for help.

TrafsysInstallerWizard x|

Traf-3ys database installed on localhostySQLEXPRESS

Setup Database

YisiCount Setup

Install Traf-Sys

VisiCount People Counting Systems

1. Install Database

“'ou can use an existing SOL Server instance, or install SAL Server
Express, as well as install the Trafsys database.

2. Setup Database

Input the information required to retrieve data, and report on traffic locations.

After the Database has been installed you will now proceed to Setup Database.
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License

The first step in setting up the database is entering your VisiCount Serial Number. This portion on the
installation requires that you are connected to the Internet to verify that the license is valid. You should
receive the following notification on a valid License.
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Connection

Here you have the option to change the default password for the database login. Note: This step is
optional and is intended for advanced settings. Keeping the default password is recommended.
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Report Information

This section allows you to adjust the some of the reporting options of the VisiCount software. The
Customer Name will be set at this point along with First day for the reports.

The selection of reports on the right are predefined reports that you have the option to enable for the
Report Gallery.

The Sales, Transactions, Wage and Labor options allow you to store additional information in your
database that you can compare against your traffic numbers.

Temperature format is used for the WiFi temperature sensors.

—Enter customer information that will be used for reports
Customer Name for Reports

First Weekday for Reports

ISunday EI v Rep
Time Zone for Server Hourly by D
[(GMT-05:00) Eastemn Time (LIS & Canada) |

[ UseSales

™ Use Transactions
ic

™ UseWage _ b Hour

™ Use Labor e An Hourly

Temperature format

IFahrenheit _v_] I Nohe

Apply |

Show Progress .:

Trafsys VisiCount Page 17



Site Setup

A site is represented as a location that has a MIU data controller. The number of Sites you set up is one
or greater relative to the number of data controllers. Start by selecting New, then fill in the
corresponding information to the right.

A Site Name will represent the location of where each people counting system is located. The Site Code
is a numerical identifier used to sort a collection of Site Names. The Time Zone is used to keep the
counts in the correct hourly period. The IP Address of Polling Device is the IP of the MIU data controller
or IP thermal sensor (IRC3000) at the site.

If your site is using IP Thermal Sensors (IRC3000) or the Z-WiFi series sensors at the site you will want to
select No MIU from the MIU type selection. Z-WiFi Sensors and IRC3000 sensors will be added in the
following dialogs.

—Enter information about the sites

Site Name

I

Site Code
I

Time Zone
[(GMT-05:00) Eastern Time (US & Canada) =l

MIU Type

IMIU 1000 3 Autosetup of sensors
enabled.

IP &ddress of Polling Device
New I I

Setup Sensors/Locations

Delete l

Apply

Show Progress .:

After each Site is added hit the Apply button to connect to the Polling Device selected. This will bring
up the Locations / Sensors.

If receive an error that No Connection to MIU. Close and reenter IP Information then referrer to
Troubleshooting for more help.
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Locations / Sensors
Locations / Sensors connects to the MIU and imports the sensor settings.

The Location name is used to signify where the sensor is located in a particular site.

Num Sensors is used to set the number of sensors at a given location. This value will remain as 1 unless using
Thermal Camera Network.

The Sensor Serial is a unique identifier for each sensor. (Should not be changed)

The multiplier would be used for wireless beams that do not track directional traffic. Applyinga.5
(default) multiplier would reduce the beam breaks down to reflect an inbound traffic count for the day.
The Port is the numerical order that the sensor is entered into the MIU. (Should not be changed)

The Type Sensors is the type of sensor that is installed on the MIU.

[ Locations/Sensors B -| Dl_)_(_'

MIU 1500 contacted, 3 sensors detected.

Iﬁoa::na;ion rs’l:r':; s Sensor Serial Multiplier Port Sensor Type

Server Room 1 000000002C306570 (0.5 1 Wireless Beam :]

Corridor(N) 1 000000004480 2691 |1 2 Directional Beam ;]
i Print &rea 1 0000000044326660 | 0.5 3 Wireless Beam

Thermal Camera
Surround

! =10

0K I Cancel I

4

Once the settings are entered correctly select OK to save the settings.

Continue these sets for each Site that you have a MIU data controller at.
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IRC3000

The IRC3000 IP based Thermal Sensor devices are added at this dialog into the Site that was previously
setup. To add a device select the New button and then select your Site from the drop down menu.

Supply your sensor a Location Name that will be used when reporting against that locations recorded
counts and finally enter the IP address that the device is configured to.

Repeat these steps for all IRC3000 Thermal sensors in your installation.

—IRC3000 P Cameras

Site
| =

Location Name

IP &ddress of Polling Device

New |

Apply

Delete I

Show Progress .:
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Wifi Sensors
Wifi Sensors will be configured according to the manual specifications to place them on your network
and configured to send the data to the VisiCount Server.

Use this dialog to select the site and manually enter your sensors or use the Listen option to collect all
incoming Wifi data packets. The listen option will make the sensors appear as the record is received.
This means that if the sensor is configured according to the manual you will expect to wait up to 5
Minutes to see the sensor.

Enter an endpoint, select a site and either enter the WiFi sensor MAC

address and location information manually, or click the "'Listen A Endponl o BT eio aeorce

button and press the service button on any WiFi sensors set up on [ EI

the network. Before clicking "Apply"' to save, customize the location

information for the traffic counters. If you enter different names, you Site

will create different locations. Use the same name to specify a single

location. l :J Listen |

Traffic Counters

hoac"?eﬁon | MAC ‘ Multiplier

Temperature/Humidity Sensors

Low High Low High
Temperature Temperature Humidity Humidity

Name ’ MaC

Apply I

Show Progress .:
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Admin Portal Account

The Admin Portal Account is the first login that is created. It is from this account that you create other
users and apply permissions.
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Email Setup

VisiCount uses an email account to send out Notifications, distribute generated reports, and User

information. You can use the dialog to specify an internal mail server or use the Icon to configure the

system to use a Gmail account.

The following screen allows you to enter your preferred email account that you want to use to send the

VisiCount emails.

—Email alerts will be sent using these settings.

SMTP Server

SMTP User

SMTP Password

SMTP Port

{25
™ Requires Authentication

[~ UseSSLorTLS

Portal Admin E-mail (From address)

Send Test Mail

Report Mailer Path

IC: WisiCount\Programs'\ReportMailer.exe

Apply I

™M

Show Progress .

Use the Send Test Mail button to verify the mail settings.

For diagnosing and unsuccessful Send Test Mail you will want to refer to the Error log located in

C:\VisiCount\Programs\ErrorLogs\

Some email accounts require you to use the same From address as the SMTP User. This is the result of

an email server’s configuration to not allow relaying of messages.

Trafsys VisiCount
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Finish

The final step in installing VisiCount is to start the Windows services. Upon clicking the Start services
you will exit the Traf-Sys Data Setup. To access the software open a web browser and navigate to
http://localhost/trafsysportal or choose the Traf-sys Portal option from the Windows start menu.

Here you will login with the Admin Portal Account created earlier in the installation.
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Additional Configuration

Email Alerts
Entering your email address in the Email Alerts area will have you notified when a hardware device has
not communicated to the system in 2 hours or status is a faulty state such as blocked.

From the Windows Start menu you will find the VisiCount Receiver application. Within here under the
VisiCount Alerts Settings is where you can enable this feature by using Add to enter an email address
under Global Recipients.

Additionally on this same page the Polling Reports option allows you to enable a daily status report of
the collected data. You can enable/disable this feature here as well as selecting its time for generating
the report.

New Password by Email - message content
With the SMTP settings properly setup during the installation the software is capable of sending out
email for different forms of notification. When creating user accounts there is an option for sending
New Password by Email. This option will reset the user’s password and send them the new generated
password to their email address.

The contents of this email is configured from the file C:\VisiCount\Web\WelcomeEmail.txt

Itis recommended to update the link to where users will access the system from within this file. You can
additionally add details or format this content as needed.

Weather polling BSES
The Weather Polling option is used to collect daily
statistical weather data which is used in the two Weather Im
and Special events reports within the Report Gallery. To VisiCOUNT
collect this weather information it will be required to SiDtest e ez =l
enter the address for your site. [(Azenz =]
Foll |
To set your site address login to the portal and select prom— |
Administration and then select the Sites option from
along the left. This page will show you all of the sites
entered into your system. Select the site you are setting
up and then select the Edit button under address to enter 4l None

your site address.

Once the address is entered you can open the Weather

Polling application from the start menu.
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With this dialog open select the Check Weather
Stations option. This will display the following
dialog.

From here you will select your site from the drop
down menu then select an ICAO code from below.
Once the ICAO code is selected click the Apply
Choice to save your selection.

These weather stations are pulled from the
address assigned to the site. If your site does not
return any ICAO weather stations you can
manually add one from the Add ICAO option.

The Weather Polling is an automated process and
does not need to be manually run. If this process

Check Weather Stations o ]

Select a site to zearch for ICAQD codes.
I j Current [CA0
Fozsible Weather Stations [ICAD codes)

Add [CAD |

Apply
Chiice

is setup a period of time after installation of the system you can manually collect the previous day’s

weather trend data with the main Weather Polling dialog. Weather data can only be collected from

days that the system has traffic data.

To poll historical weather data select the sites from along the left and setting a starting / ending date

then choose Poll.

Site Map Editor

From within the Report Gallery there is a Layout Report that allows you to get a visual representation of

where your traffic counts values were recorded. This report requires you to import a picture of your site

layout and then specify where the counters are located on the map.

To start you will need a blueprint image or generated image to represent your site. A Simple line

drawling as show below is the type of picture we are looking for.

The image does not need to be labeled as the next
process will title the location when generating the
report.

After you have your image created to represent
your site you will want to open the Site Map Editor
application from the Windows Start Menu.

Trafsys VisiCount
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In the Site Map Editor you will want to select your site from the drop down menu and then import the
image of the site. The system can import images of GIF, JPG, PNG or BMP. You will have to select the
File type accordingly when making your selection.

Site Map Editor ] 3]
File [avigate Help
E® a Sitecount
A part of the TrafSys
Site: |nm - PGH Office | Image Label | \mpnrl\magal VisiCaunt System

Locations @I

1-Entrance
2 - Room
3 - Office2

A

With your image loaded the next step is to drop the Locations listed from along the left to the
corresponding area on the image. After all your locations are positioned as needed you will save the
map.

Now when generating a Layout

report from within the Report

Total: 150
Gallery will reflect the Site Map

Created.

1 Entrance: 115

Q LY e
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Troubleshooting
Here are some solutions to common issues when installing VisiCount.

My Install of the VisiCount Database did not proceed successfully.

e When using the SQL Server Login, ensure that you have entered the correct Username
and Password

e When using Integrated Security, ensure that your user has administrative rights

e Ensure that the database service is running
Located at Control Panel -> Administrative Tools - Services

L=

File Edit ‘Wiew Favorites Tools  Help | l':'
GBack - J e ﬁ | /.. ) Search Folders EI'
Address I-t,g Administrative Tools j Go
Companent Services I Computer Management
File and Folder Tasks & I'ﬁ Shor?cut |H Shor?cut i
h? Share Services - ||:||1|

File  Action View Help

= W EFRREZE| > = 0=

Other Pla:
Q Cortre Services {Local)
-
=) My Do SQL Server {SQLEXPRESS) Mamne  # | Description | Skakus | Stattup Type il
'J My Ca @Routing and Remote Access Offers routing services ko bu.., Disabled
\.3 My Me | Start the service %Secondary Logon Enables starting processes u...  Started Automatic
%Security Accounts Manager Stores security information fo..,  Started Aukomatic
. Description: %Security Center Monitors system security sett.., Automatic
Details Provides storage, processing and %Server Supports file, print, and nam...  Started Automatic
controlled access of data and rapid 8 5hell Hardware Detection Started  Automatic

transaction processing.
F d %Simple Mail Transfer Protocal {SMTF) Transports electronic mail acr...  Started Automatic

%Smart Card Manages access to smart car... TManual
1S0L S : : storage, processing ... Automatic
Helper Enables inkegration with Activ... Disabled J
Provides S0L Server connecki...  Started Automatic
E—— Provides the interface to bac,.. IManual
PN Enables discovery of UPAP de...  Started Manual
- Tracks system events such a.,,  Started Automatic
%Systen All Tasks 3 Performs system restore func...  Started Automatic _ILI
: Refresh I 4

Extended A4 Standard /
|Start service 0L Server (SOLEXPRESS) on Local Compe Properties | |

Help

When setting up a site, the connection to the MIU Failed.

e Ensure the MIU is online
e Ensure that the IP is correct and accessibility.
(A MIU can be verified by accessing its IP in a web browser)
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When installing VisiCount on IS 7.0 (Windows 7 and Windows Server 2008) it is required to

install IS 6.0 Compatibility mode
Window Server 2008
To install this component Go into

Server Manager -> Roles -> Web Server -> Role Services -> Add Role Services

Select IIS 6 Management Compatibility

Additionally you will want to ensure that under Application Development Features that

ASP.NET is selected

Windows 7
Control Panel -> Programs and Features -> Turn Windows features on or off

Select IS 6 Management Compatibility and ensure the containing elements are selected

Additionally you will want to ensure that under Application Development Features that

ASP.NET is selected

=3 cH 3
@\/" ﬁ <« Al Control Panei tems » Programs and Features - 4y R
Control Panel Home >
Uninstall or change a program
View mstalled updates To uninstall a program, select it from the fist and then click Uninstall, Change, or Repair.
¥ Tum Windows features on or
ol Organize v x 8
Install & program from the -
network Name Publisher Installed « *
/~ Acrobat.com Adobe Systems Incorporated 2/19/201¢
) r y
( s Windows Festures e |[8] 8 7/16/2010
! borated $/6/2010
1 Turn Windows features on or off ®@ jorated 6/21/201
1 T f sel heck box. To t feat ff, clear it o i
o turn a feature on, select its check box. To tum a feature off, clear its { :
: check box. A filled box means that only part of the feature is turned on. porated ;'“S;;‘l) ;(
4/
j - M |, WebManagement Tools - 6/23/201
| % B . [S6 Management Compatibility 6/23/201(
{ ¥1 L IS Management Console 1 2/19/201¢
5 I[g :xnagemem z:pts and Tools = | 2177201
] & ) Word W : a?:'?::n g i
- O L v 3
1 Wide Wel nce: 5/5/2010
{ B | Application Development Festures 6/23/201¢
. J1 L. NET Extensibility o
{ kAP 2177201
q 7 4 ASPNET 2177201
] J i cal 2/17/20
| V] L. ISAPI Extensions > 7/1/2010
‘. T [ ) nRome T
9 0K | Cancel | ’
F; Al 7 ams d
L prog
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Traf-Sys Inc.
Phone: 412-428-0098
Toll Free: 1-888-815-6568

Email: support@trafsys.com

Web: www.trafsys.com
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