VisiCount Installation

Revised: 5/10/2010

Tra'sys Reports
Weltoma Sloepars Manage
Mome | Log O

Trafs
wetcom? S RePOrts

S0epers Manager
Home | Log o

Report Parameters

LExpoa ) e, Tabde . — “W-s;:'
o .
sty Wil Raren v i \&m

. —
Trafsy Reports

Walcome Sleepars Manager
= s Home | Log Our

vvae

Sleepers
A/ L3008 te 31/2¢08 By

Report Parameters
s 47372008

i 84472008 GetPDF Toble View
e E@ [Nex | eagerars
2008 B Save P amaters

S — 72008 atcns B
; s . = Trathe Compare T Panods ————

s | Fm N e e o

U;/m Puased 2: 412000 vo 5142000

Copyright © 2009Trafsys, Inc.



Contents

(O 0] 01 (=T | PP P PP 2
[ a1 geTo [0 o i o] o DTSR PR RSP 3
g0 (U =T LT PP 3
(CT=T LT | PP TP PP PP PP PPPPPPPRTRTRRRPRPPPN 3
STV SOMWAIE. ...ttt e e et ettt ettt e e e e e e e e e emn e e e e e e e e e e e e baan s 3
SEIVEI HAIAWALE. ... e e e e e e e e e e e e e e e 3
Fulfilling Server Software REQUIrEMENLS..........ccooiiiiiiii i W A
Installation of MICTOSORt I1S..... ... e 4
Installation of MiCrosSoft SQL SErVer EXPLESS.........uuurteieeireeiereuueiersieseeeeeeeeeeeeeeeeenessesssssseeeeeeees 5
REQUITEIMENTS. ...ttt ettt ettt et ettt et e e e e e e e e e e ettt ittt e et e et e e e e e aaaaaaaeees 5
INSTAUTALION ...t 6
Configuring Microsoft SQL Server 2005 EXPIESS....cooii ittt eee s 9
ViSICOUNT INSTAIATIONL ... e 12
L L= (=10 (UL (U PPRSS 12
10153 v= 1| = 4o ] TSP P PP PPPTT R RSSPRPRTN 12
INSTAIl DALADASE. ... ettt nee bbbt a e e n e e e e e 13
Setup DatabBE. .......cco o 14

[ ToT=T o = PP P PP PPPPPPPPPPRTN 15
CONMNEBCTION ek s 17

[T oLl 1 (o] 1 =11 o o 18
Y1 SIS 1] (1 oSS 19
AMIN POMAI ACCOUNL ...ttt bbbt e sttt et s e s mmm b bbbee e 21
[y F= T IR (1 T o TSP 22
10 o D PP PP UPPPTR 23

I (001 o] =2] g To o) 1T TS 24

Copyright © 2009Trafsys, Inc.



Introduction

This document will provide assistance in getting your VisiCount Softnstedled and

configured.

Requirements

General
i Internet Access

¢ Valid VisiCount Serial Number

Contact us asupport@trafsys.cori you have not received a Serial Number

Server Software
1 Operating System:
Server 2003 Server 2008

1 Web Server:

additional configuratioh

g Database Server:
Freely available)

7 .NET Fnamework:
(http://go.microsoft.com/fwlink/?Linkld=55731

7 .NET Framework:
(http:// go.microsoft.com/fwlink?Linkd=124150

Server Hardware
Y Processor:

1 Memory:
1 Available Disk Space:

Windows2000 / XP / Server 2003 /

[IS 5.0 or Highengte: s 7.0 requires

Microsoft SQL Server 20Q@5press version

Version 2.0

Version 3.5

1.0GHz
512MB
5GB(for database growth)
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Fulfilling Server Software Requirements

Installation of Microsoft IS
In order to install 1IS on the chosen server for VisiCount, it is rdjtiat you have the Windows
installation CD. The installation is started by accessingGouirol Paneknd going toAdd or Remove
Programs Along the left select the optioAdd/Remove Windows Componentsin the list of Windows
Components, checkiternet Information Servicegand follow along with the installation.

L

My Documents

- Control Panel

= @ Back - C <5 Currently installed programs: [T show updates Srt bry: m

Address lﬁ . ¥Mware Tools Size 3.75ME

Click here for suppart infarmation. Used rarely

To change this program or remove it from your computer, click Change or Remove, Change e |
bt

ﬁl Rt windows Components Wizard B

Windows Components
You can add ar remaove components of Windows =P

[ Switchto

See Also

& windows | 55
@) Help and ¢

To add or remove a component, click the checkbox. & shaded box means that only
part of the component will be installed. To gee what's included in a component, click
Details.

Components:

[[1 2P Indexing Service 00ME 4|
ﬁ Internet Explarer 0.0 ME

Y8 Intemet Information S e ]

O Ez] Management and Monitoring Tools 20MB

[ F2* Messane Dueiing nnwe <

Description:  |hcludes Web and FTP support, along with support for FrontPage,
trangactions, Active Server Pages, and database connections.

Total digk. zpace required: BE.5 MEB Detail
Space available on disk: 7032 ME 4'

< Back I Mext > I Cancel I

Qstartl Gﬁ Contral Panel | z_‘g Add or Remove Programs ” ‘i) Windows Component... . 3136 PM
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Installation of Microsoft SQL Server Express
If you require a database to be installed for your VisiCount installation it is recommended that you
install Microsoft SQL 2005 Server Expréds installer can be found at
http:// go.microsoft.com/fwlink/?Linkld=65212

Requirements
In order to install the SQL 2005 Server Express on your server it is required that your operating system is
updated to at least the following:

Service Pack

il Windows 2000 &vice Pack 4
| Windows XP Service Pack 2
| Windows Server 2003 Service Pack 1

Microsoft .NET Framework

1 Version 2.0 Requireghttp://go.microsoft.com/fwlink/?Linkld=55731

Microsoft Windows Instller

1 Version 3.1 Requiredhifp://go.microsoft.com/fwlink/?Linkld=46459
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Installation
After the requirements are met you can proceed with the install. Launch the SQL 2005 Express install
and follow the on screen directions. It will take you throudgbyatem Configuration Chediefore the
software is installed. Errors will need to be met for the installation to proceed.

x
System Configuration Check
Wait while the system iz checked far patential inztallation
problems.
> i
12 Total 0 Ermror
@ Success 11 Success 1 Warhing
Dietails:
_I Action Status I Message ;I
i@ Operating System Service Pack Level Requi..  Success
@ 50L Server Edition Operating Syster Compa... | Success
@ Pending Reboot Bequiremnent Success
i@ Default Installation Path Permizsion Bequire... | Success
i@  Internet Explarer Requirement Success
@ COM Plus Catalog Requirement Success
@ ASP.MNetVersion Registration Fequirerent Success
@ Minimum MDALC Yersion Requirement Success =
J (il
Filter - Stop | Beportt  w
Help | Hext =
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After Choosing your Name and Company you can selectefailts for the Feature Selection If you
require the program installation path to be in a specific location choose that here on this screen.

ii.‘%la Microsoft SOL Server 2005 Express Edition Setup x|

Feature Selection
Select the program features you want inskalled,

lick, an icon in the Following list to change haowe a Feature is inskalled.

—Feature description

Inskalls the SOL Server Datahase
Enging, tools for managing relational
— ¥ - | Conmectivity Components and ¥ML data, and replication,

b ¥ | Software Developrent Kit

This feature reguires 119 MB on your
hard drive, It has 2 of 3 subfeatures
selected, The subfeatures require 29
ME an your hard drive.

— Inskallation path
c:\Program FilesiMicrosoft SOL Server!, Browse, .. |

Disk Cost.., |

Help | = Back | | Mextk = I Cancel |
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Continue along with the installer until you are prompted with #hethentication Modewindow. Select

the Mixed Mode Authentication, and specify your heapassword.(This password will be used to attach the
VisiCount database.)

ii-:‘_;l‘ Microsoft L Seryer 2005 Express Edition Setup El

Authentication Mode

The authentication mode specifies the security used when
connecking ko SOL Server,

Select the authentication maode to use Faor this installation.

™ windows Authentication Mode

% Mixed Mode (Windows Authentication and S5L Server Authentication)

Specify the sa logon password below;

Enter password:

I*****

Confirm password;

I*****

Help | < Barck | Mexk = I Cancel

Afterwards continue along with the install until the process is finished.

Trafsys VisiCount Page8



Configuring Microsoft SQL Server 2005 Express

DL Server 2005 has a couple settings that need to be configured for the installation of VisiCount to
begin. Locate th&QL Server Configuration Manadgeom the start menu.

Set Program Access and Defaults
‘indows Catalog

Windows Update

[T Accessoties

Games 4
DoCUmEnts r Startup >

ﬂ- Internet Explarer
E’}' Setkings 3

Programs 3

Y WSk Explorer

Search b ) Outook Express
Bt Remote Assistance

t!/l Help and Support @- Windows Media Plaver

¥=7] FRun 24 windows Messenger
|J Sl Server Errar and Usage Reparking

E Shut Down. ..
@ﬂ S0l Server Surface Area Configuration

Iﬁjtart [

fiﬂ Configuration T k [E}] SO Server Configuration Manager

Windows XP Professional

Located theSQL Server Configuration Managesm the start menu, It is needkto start the SQL Server
Browser. Sele@QL Server 2005 Serviaasthe left, and then double click tHeQL Server Browsen
the right. This will bring up thBQL Server Browser Propertiegndow.

Trafsys VisiCount Page9



In the properties slect theServicetab and locatdhe Start Modefield below. Set this tédutomatic
and thenApply the settings below.

SQL Server Browser Properties ﬂﬂ

Log O Service |.ﬁ.dvanced |

E General
Binary Path "ci\Program Files\Microsoft S5L Ser
Error Conkraol 1
Exit Code 1077
Host Marne *PSP1-001
Marne SOL Server Browser
Process ID o
SOL Service Type SCL Browser

Start Made Disabled [

Skate Aukormatic
Disabled
Manual

Start Mode
The start mode of this service,

(0] I Cancel Apply Help

Once the settings are applied you @mtothe Log Ortab in the properties window. Within here at the
bottom, selectStartto start the service an@®Kto closeout of the properties window.

Trafsys VisiCount Pagel0



The other settings that need tthangein the SQL Server Configuration Manager areRtaocols for
SQLEXPREBSated inSQL Server 2005 Network Configuratiorenu option.

Named Pipesand TCP/IPheed to beEnabled

?,f S0L Server Configuration Manager - |EI|£|

File  Action Wiew Help

e BB @
‘@ SGL Server Configuration Manager {Local) Protocol Name | 5tatus |
----- E S0L Server 2005 Services T shared Memary Enabled
E| L 50L Server 2005 Metwork Configuration S Mamed Pipes Erabled
. ~[E= Pratacols for SQLEXPRESS S TCRjIP Enahled
S0L Mative Client Canfiguration s Disahlad

After completing these changes you can close out of the SQL Server Configuration Manager and proceed
with the VisiCount Installation.

Trafsys VisiCount Pagell



VisiCount Installation
The installer for VisiCount can be founchétp://sw.trafsys.com/visicount/index.htm

Prerequisites
Before continuing on, ensure that you have your serial number for VisiCount available. If you do not
have a serial number, please contact us@bport@tafsys.com

Ensure that you are installing VisiCount as a windows userAdthinistrative Rights

Installation
To begin the installation launch the VisiCountSetup executable.

The first options to customize in the installation is where you would likdristall path to be located
along with for which users. Adjust this to fit your organizations needs. It is recommended to keep the
defaults.

it Traf-Sys YisiCount

Select Installation Folder

The installer will install Traf-Sys VisiCount to the following falder.

To inztall in this folder, click “Mest”. Taoinstall to a ditterent folder, enter it below or click “Browse"',

Falder:
C:\YigiCounty, Browse... |

Digk. Cost... |

Inztall Traf-Spz WigiCount for yourself, ar far anyone who uzes this computer:

™ Ewveryone

= Just me

Cancel ¢ Back

Trafsys VisiCount Pagel2
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Install Database
Here we install the database to the SQL Sever that we configured.

Select thdnstall Datalase

¥isiCount Setup o ]

Install Traf-Sys TRAF'SY

VisiCount People Counting Systems

1. Install Database

“'ou can use an existing SOL Server instance, or install SAL Server
Express, as well as install the Trafsys database.

2. Setup Database

Input the information required to retriewe data, and report on traffic locations.

S eTEY

Awailable Servers [Enter below if not automatically found]

[localhost\SALEXPRESS |

£ Windows Integrated 5 ecurity
f* SOL Server Login [with rights to install DB]

M ame Isa

FPazzword |-uu

Ingtall Trafeys Databaze

Trafsys VisiCount Pagel3



Here we select the SQL Server that we want to use for VisiCount. If the server is not shown in the drop
down list you can uskcalhost SQLEXPREf&Snstall to the local SQL Server 2005 Express.

There are two methods to have user permissionattach the VisiCount Database. You can use the
Windows Integrated Securitpr the SQL Server Log{sa user that was set on Page 8)

TheSQL Server Logia therecommendedchoice as it is set independent to the windows users
permissions. If your SQLr&er is set to require only windows security, you must selecMthedows
Integrated Securityoption.

Once you have Selected the SQL Server and the login permissionslnstédicTrafsys Databaself
settings are correct, you shall be prompted thatdts been installed. Otherwise, refer to
Troubleshootindor help.

TrafsysInstallerWizard |

Traf-3ys database installed on localhostySQLEXPRESS

Setup Database

Trafsys VisiCount Pagel4



YisiCount Setup

Install Traf-Sys TRAF'SYS

VisiCount People Counting Systems

1. Install Database

“'ou can use an existing 300 Server instance, ar install 30L Server
Express, as well as install the Trafeys database.

2. Setup Database

Input the information required to retrieve data, and report on traffic locations.

After the Database has been installed you will now proceeSetinp Database

License

The first step in setting up the database is emgryour VisiCount Serial Number. This portion on the
installation requires that you are connected to the Internet to verify that the license is valid. You should
receive the following notification on a valid License.

Trafsys VisiCount Pagel5



O Iz

TrafsysInstallerwizard

ﬁ.
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Connection

Here you have the dwn to change the default password for the database logNote: This step is
optional and is intended for advanced settings.

Trafsys VisiCount Pagel7



Report Information

This section allow you to adjust the some of the reporting options of the VisiCount software. The
Custoner Name will be set at this point along with First day for the reports.

The selection of reports on the right are predefined reports that you have the option to enable for the
Report Gallery.

The Sales, Transactions, Wage and Labor options allow wboréadditional information in your
database that you can compare against your traffic numbers.

=101l

Licensel Connection  Feport Infarmation |Site Setupl Admin Portal Accnuntl Email Setupl Finizh I

— Enter cuzstomer information that will be used for reparts
Cuztomer Mame for Reparts

ITest Cuztomer

Firzt \wfeekday for Reports
ISunda_l,l ﬂ

[ Use Sales

" Use Transactions
r Uze Wage
™ Use Labor

Apply

All

=
)
=
[a]

Repart information saved Show Progress .
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Site Setup

A site is represented as a location that has a MIU data controller. The number of Sites you set up is one
or greater relative to the numbesf data controllers. Start by selectihggw, then fill in the
corresponding information to the right.

A Site Namewill represent the location of where each people counting system is locatedSitéh€ode
is a numerical identifier used to sort a cotiea of Site Names TheTime Zones used to keep the
counts in the correct hourly period. THe Address of Polling Deviég the IP of the MIU data controller
at the site.

_10/ x|

Licensel Cnnneclionl Report Information Site Setup |.&dmin PortalAccountI EmailSetupI Finish I

— Enter information about the: sites

Site Mame

IF'ittsburgh
Site Code

jom

Time Zone

|(GMT-05:00) Eastern Time (U5 & Canada) |

IP Address of Palling Device

|1IJ.'I 181.226 Setup Sensorsdlocations |

MHew | Apply
Delete |
Report information saved Show Progress .:

After each Site is added hit tigply button to connect to thePolling Devie selected. This will bring
up theLocations / Sensors

Trafsys VisiCount Pagel9



If receive an error thallo Connection to MIU. Close and reenter IP Informatitwen referrer to
Troubleshootingor more help.

Locations / Sensorsonnects to the MIU athimports the sensor table. Th®cation namds used to
signify where the sensor is located in a particular SNem Sensorss used to set the number of
sensors at a given location, this value will remain as 1 unless using Thermal Camera Network. The
Sensor Seridk a unique identifier for each sensor. Thge Sensoris the type of sensor that is
installed on the MIU.

It is recommended to not change thiam Sensorsr Sensor Serial

=0l ]

¥ Locations/Sensors

MIL 1000 contacted, 5 sensors detected.

Location Hum

Marie Sensors Senzor Sernial Type Sensars

1 000000002C91 2580 | Beam Cloged
2Counter 1 0000000030803670 | Beam Closed
ACounter 1 0000000030206544 | Beam Closed
1
1

1Counter

I K N

000000002C306570 | Beam Closed

00000000ECT04570 | Directional Beam j

Thermal Camera
Surround

Beam Open
Beamn Closed

4Counter

ADirect_Cnt

ak. Cahicel

Once the settings are entered correctly sel@ifto savethe settings.

Continue these sets for ea8itethat you have a MIU data controller at.
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Admin Portal Account

The Admin Portal Account is the first login that is created. It is from this account that you create other
users and apply permissions.

= Traf-Sys Data Setup
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Email Setup
VisiCount uses an email account to send out Notifications, distribute generated reports, and User
information.

The following screen allows you to enter your preferred email account that you want to use to send the
VisiCount emails.

(=

 Finish |

— Email alertz will be sent uging these zettingz.

SMTP Server

[~ Requires Authentication

SMTP Uszer

SMTP Password

[~ UszeSSLorTLS
Partal Admit E-mail [From addrezs]

Send Test Mail

Report kailer Path
IE:'\VisiCnunt\F’rngrams'\HeportMailer.e:-te |

Apply |

User information saved. shaw Progress .

Use theSend Test Maibutton to verify the mail settings.

Some email accounts require you to used the serom addresss theSMTP User
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Finish

The final step in installing VisiCount is to start the Windows services. Upon clicking the Start services
you willexit the TrafSys Data Setup. To access the software open a web browser and navigate to
http://localhost/trafsysportal

Here you will login with the Admin Portal Account created earlier in the installation.

(=

License | Connection | Repart Information | Site Setup | Admin Portal account | Email Setup - Firish |

The setup for your Traf-Spe system iz complete, Wwhen pou click the Start
Services button below, thiz program will exit, and you can exit from the
ingtaller. Click on the link to login to the Traf-Spe portal,

httpe o alhost fratsyzportal

Start Services

Email settings saved shaw Progress .
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Troubleshooting
Here are some solutions to common issues when installing VisiCount.

My Install of the VisiCount Database did nptoceedsuccessfully.

1 When using the SQL Server Login, ensure that you have entered the correct Username
and Password

1 When using Integrated Security, ensure that your user has administrative rights

1 Ensure that the database service is running
Located aControl PanellhAdministrative Toold b Services
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